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Hassan Ibrahim Mohammed, 38, and his wife Aisha, 36, prepare food in the shelter they share with 
their children Ibrahim, Rajaa, and Zam Zam in an informal Bekaa Valley tented settlement in 
Lebanon. © UNHCR/A. McConnell 

 

A severe winter storm which swept across the Middle East brought heavy snow, rainfall, high winds 
and freezing temperatures to the region. UNHCR strengthened its winter assistance to keep millions 
of vulnerable refugees and internally displaced people warm and protected from the harsh 
conditions.  

UNHCR and partners worked as fast as possible over the week to replace damaged tents, provide 
repair kits, deliver emergency supplies and offered alternative temporary shelter for those forced to 
abandon their homes due to the snow storm.  

UNHCR has run winter operations in the region for the past four years. Planning and implementation 
begins well before the winter and includes cash vouchers to help the most vulnerable refugees 
purchase needed items, as well as provision of fuel, stoves, blankets and weatherproofing kits. 

Many current activities and contingency plans are part of an existing winter response operation that 
UNHCR and partner agencies put in place prior to the current storm. Despite the best efforts of 
governments, local authorities, and UNHCR and its partners, the situation across the region remains 
precarious for many, particularly given the extremely poor conditions in which they already live and 
the often scattered nature of the population. 
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TURKEY 

As part of its winterization preparations, UNHCR has stocked relief items for 551,000 Syrian refugees 
in camps and urban locations in the south-east of Turkey. Distribution began in November 2014 and 
is being accelerated in response to the onset of snow and heavy rains since late December. As of  
2 January 2015, 35 per cent of items have been distributed and some 88,000 vulnerable refugee 
families (440,000 people) have been provided with high thermal blankets and mattresses. More than 
35,000 Syrians in camps have benefitted from the replacement of 7,000 tents and 5,500 electric 
heaters.  

In addition, winter clothing including anoraks and thermals have been procured for 550,000 refugee 
households and the first shipment was received on 9 January. Between 9 and 12 January, UNHCR 
delivered 245,383 anoraks and 46,517 pieces of thermal clothing, reaching all populated camps. 
Distribution is ongoing and will also take place for non-camp refugees. 

LEBANON 

As a severe storm hit Lebanon last week, UNHCR and partners continued operations begun last 
autumn to provide winter assistance to up to 132,000 refugee families (660,000 people) across the 
country. Assistance includes cash, weatherproofing kits, stoves, blankets and fuel vouchers. UNHCR's 
priority has been refugees living at high altitudes in insecure shelters such as tents and other 
makeshift structures. Some 55 per cent of refugees in Lebanon are estimated to live in sub-standard 
shelters, including more than 144,000 refugees living in informal settlements in the Bekaa Valley who 
are among the hardest-hit.  

Since November, of the initial targeted 36,000 families living in high altitudes, 27,432 received fuel 
vouchers. As part of the emergency stock pile, UNHCR has procured 2,000 jerry cans and 40 tons of 
firewood. Cash support for winter has been provided to 48,537 families (242,685 persons) living 
between 500 and 1,000 meters. 

Some 125,000 people received high thermal blankets and an additional 132,960 are planned to be 
reached in January 2015. Sealing-off kits of plastic sheeting, wood, and basic tools to keep 
accommodations well insulated have been distributed to almost 50,000 families (250,000 individuals) 
living in unfinished buildings and informal settlements.  

With the receipt of additional funding late last year, UNHCR is extending its coverage. Assistance 
have also been provided to vulnerable Lebanese families in host communities.   

JORDAN 

UNHCR is carrying out operations nationwide to support hundreds of thousands of refugees who are 
struggling for shelter and warmth in both urban areas and camps. A critical part of the emergency 
response is the distribution of some 90,000 blankets donated by the United Arab Emirates. Three 
airlifts from Dubai transported the blankets to Amman for distribution directly from the airport to 
Syrian refugees. By 12 January, UNHCR and NRC distributed 15,996 blankets to residents in Azraq 
camp. 

UNHCR has also dispatched additional blankets from its contingency stockpile throughout the 
country this week for urban refugees of all nationalities, as well as vulnerable Jordanians.  
By 10 January, 25,055 blankets have been distributed in urban areas. A balance of 700 blankets 
remains with the Community Based Organization for case by case distribution.  
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As of 12 January, UNHCR has provided winterization cash allowance to 29,270 vulnerable Syrian 
refugee families in local communities to cover essential needs such as heating costs. This cash 
assistance is in addition to the unconditional monthly cash assistance that families are already 
receiving. UNHCR and partners are also distributing gas cylinders to families without a supply, making 
repairs and weather proofing shelters. UNHCR and Legal Aid emergency telephone lines remain 
operational 24 hours a day to answer urgent requests, for snow-related assistance emergencies and 
for protection. 

At Zaatari camp, UNHCR staff and partners are working in shifts 24 hours a day and have set up a 
dozen emergency centres with mattresses, extra blankets and plenty of heaters. A total of 12 trucks 
have been pumping water from flooded areas. Several electricity outages occurred due to high 
demand, and procedures are being put in place to reduce the risk of major failures. Essential services 
in the camp, including medical services, continue and but schools and some activities remain 
suspended.  

IRAQ  

UNHCR is providing 420,000 internally displaced persons (IDPs) with basic domestic items for winter. 
Assistance includes the distribution of blankets, plastic sheeting, stoves, kerosene, jerry cans and 
weatherproofing kits. Ten additional camps are also being constructed to provide more than 200,000 
IDPs with basic shelter support.  

In addition, UNHCR reached 9,280 IDP families in camps with more than 1.8 million litres of kerosene.  
In the Kurdistan Region of Iraq, nearly 100,000 refugees and hosting community members received 
winter kits containing high thermal blankets, plastic sheeting and jerry cans for storing water, and 
kerosene.  

EGYPT 

UNHCR has provided over 47,000 vulnerable individuals (167 per cent of initial 28,000 individuals 
targeted) across Egypt with cash assistance, to the total amount of close to US$ 1.4 million.  Refugees 
who did not receive winterization support at the beginning of 2014, as well as some of the most 
vulnerable individuals who do not receive regular cash assistance, were provided with US$ 29 per 
person.  

SYRIA 

Many areas are unreachable due to snow, and temperatures are reaching record lows. Most severely 
hit are mountainous areas.  Minor physical damage has been reported in some temporary shelters, 
including some flood and wind damage to tents. UNHCR and partners are responding with shelter 
kits and other help. 

In advance of the storm, UNHCR field offices in all governorates, in cooperation with the Syrian Red 
Crescent and local authorities, developed emergency plans and measures to receive displaced people 
forced to move due to bad weather. UNHCR provided some 100,000 households (500,000 
beneficiaries) with supplementary winter package with plastic sheeting, winter clothing, and high 
thermal blankets. An additional 35,000 households will receive winter packages in January. Cash 
assistance for winter was also distributed to 2,500 extremely vulnerable individuals, the majority of 
whom were female heads of households. 

 
Contact: 

Anna King, UNHCR Regional Reporting Officer, kinga@unhcr.org, Tel: +962 (0) 79 899 8897 

 


